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OVERVIEW
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Influences on insights and lessons learned…



Building capability and competence 
Skills, knowledge, and attitudes 
(values, mindset, confidence)
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Getting started – 
In addition to community lawyering 
skills – What else might help?

1. Learn a new discourse
2. Consider interprofessional competencies
3. Skill up in project management
4. Diversify research expertise
5. Foster innovation, creativity, risk taking
6. Develop reflective practice(s)
7. Engage in action research
8. Promote evaluative thinking
9. Strengthen knowledge management & sharing
10.Build evaluation capacity 

What phase of developing are you 
involved in? Are you in a 
leadership position or staff?

1. Conceptualizing & developing HJPs?
2. Maintaining & sustaining HJPs?
3. Healthcare capacity building?
4. Engaging in systemic advocacy?
5. Expanding & scaling up HJPs?
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Developing
a new cross-
disciplinary
discourse to work 
across disciplines

 Health-harming legal needs 
(HHLN)

 Social/structural determinants of 
health (SDOH)

 Reflective practice

 Action research

 Early intervention & prevention

 Holistic intake

 Cold, warm, and hot referrals

 Triage

 Legal health checks
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 Red flag training

 Referral fatigue

 Secondary consultations

 Service provider hotlines

 Collaborative problem-solving

 Interprofessional care

 Community lawyering

 Legal capability care, 
empowerment, health, literacy 

 Legal needs and capacity 
assessment

 Intersecting legal needs

 Evidence-based practice

 Evaluation research

 Research methodologies

 Systemic advocacy 

 Justice ecosystem



What are the Social 
Determinants of 
Health (SDOH)?
• As defined by the World Health Organization (WHO), the SDOH 

are broadly defined as the conditions in which people are 
born, grow, live, work and age, and people’s access to power, 
money and resources, and have a powerful influence on 
health inequities. 

• These determinants typically fall outside of the scope of 
biological and medical factors that affect health and 
wellbeing.



MORE ON THE SDOH …

ANALYSIS BASED ON UN COMMISSION ON THE SDOH (2005 – 2008)
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ACCESS TO JUSTICE 
SHOULD BE FRAMED AS  
A SOCIAL DETERMINANT 
OF HEALTH (SDOH)

Law impacts many SDOH

▪ Access to justice itself can be considered 

an SDOH. Pathways include:

o Access to poverty law services to 

address key SDOH like housing, 

income, employment, legal status, 

etc.

o Legal challenges can hold 

governments accountable for actions 

that threaten the health of 

marginalized populations

o Health justice partnerships can build 

relationships and capacity among 

health and legal practitioners



What would Interprofessional competencies look like in the justice sector?



The impact of health justice partnerships: 
International systematic scoping review findings 

(Beardon et al., 2021) – 118 studies
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Preventing health and legal problemsPreventing

Accessing legal assistanceAccessing

Improving healthImproving

Resolving legal problemsResolving

Improving patient careImproving

Supporting healthcare services and providersSupporting

Addressing inequalitiesAddressing

Catalyzing systemic changeCatalyzing

Diversify research expertise: Use the evidence and create new evidence



Evidence from 
Other Scoping & 

Systematic 
Review Findings
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o Multiple beneficial outcomes from welfare rights advice delivered in healthcare 
settings (Adams et al., 2006)

o Plotted causal pathways between advice interventions and health outcomes 
(Allmark et al., 2013)

o Reduced health disparities for people with HIV (Martinez et al., 2017)

o Benefits for immigrant, refugee and asylum seekers (League et al., 2020)

o Improved financial security, health and welfare benefits for patients and heath 
care service, and ROI of 27£:1£ based on 14 studies from 2010 – 2020 (Reece et al., 
2022)

o Improved patient health status & healthcare utilization; justice, social, and 
economic benefits, health-justice integration and collaboration (Jomaa et al., 2023)

o Cancer patients had high numbers of health-harming needs, and legal help reduced 
stress and ensured better compliance with treatment, also [strange] RCT (Dowling 
et al., 2023)

o Positive effectiveness of teaching SDoH through MLPs (Welch et al., 2023)

o Trauma-patients and positive impacts (Alur et al., 2023)

o Systematic narrative review of MLPs and how they work (Johnson et al., 2024)



Creating capacity for innovation: Developing our “reflective 
muscle” to support multi-disciplinary practice

Creative & 
innovative 

thinking

Action research as 
research on practice 

& enabling change

Better knowledge 
management, 

sharing & creation

Reflective inquiry 
& generative 

dialogue

Organizational 
learning and 

“learning 
organizations”

Transformative 
learning & “Fire in 

the Belly”

Leering, M. (2017). Enhancing the Legal Profession’s Capacity for Innovation on Access to Justice Issues: The Promise 
of Reflective Practice & Action Research (Canadian Bar Review)



Integrat i v e  re f l ec t i v e  
p ract i c e

Getting started 
on the path:

enabling 
innovation



What is 
the change
we seek through 
reflection? 
Naming and 
claiming five 
reflective 
domains
 
(Leering, 2014, 2023)
michele.leering@queensu.ca
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Action research: Key strategy in the toolkit of reflective practitioners

Action research cycle: very 
helpful when you don’t 

fully understand the issue 
or how it might be 

resolved
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Getting started
 on project 
management
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Developing evaluation capacity: 
Creating program logic models – surfacing assumptions and theory of change



Developing evaluation capacity: 
Creating program logic models – second sample 
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What can law learn from health? 
Celebrating the medical and 
healthcare professions possible 
contributions!

Evidence-based 
practice

People-centred 
care

Health equity

Social 
determinants of 

health

Structural 
determinants of 

health

Social 
accountability

CanMEDS 
competency 
framework

“Health 
advocate” role

Interprofessional 
collaboration



Health justice partnerships - building the evidence base, 
supporting a culture of reflective inquiry/practice and action 

research to create change (Leering, 2024, p. 77)

Road ahead (4 Cs): Create cultural shift, capacity, competence, commitment 

What needs to 
happen next?



CHARTING THE WAY FORWARD: WHAT COULD HELP?
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Develop models

Build capacity & 
competence

Generate theory 
to inform practice 

& vice versa

• Health justice partnerships

• Academic medical-legal partnerships

• Holistic defence programs

• Diverse community partnerships

• Develop vision for justice eco-system

• Encourage a whole of government approach

• Acquire funding support & document projects

• Strengthen capacity for collaboration and 
partnerships across sectors and disciplines

• Build professional skill for action research and 
robust evaluation strategies for new initiatives

• Develop communities of practice to support 
innovation

• Encourage Legal Aid funders and organizations to 
support holistic approaches & reimagine their 
services

• Develop a new discourse to capture approaches, 
encourage a culture shift

• Explore new legal practice theories

• Engage academics in research to advance goals

• Advance A2J as a social/structural determinant of 
health

• Identify social determinants of justice

• Consider what law can learn from the healthcare 
sector
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